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How to use this document: Plan for a Local Resolution Meeting (LRM) with a health service about your complaint
These meetings are generally between you, someone from the complaints team or the practice manager, and people from the health service who can answer your question. If your complaint is about specific individuals, generally they won’t be there, but their manager will be there instead.












	Which service is the meeting with?

	In this section, say which service this meeting is with, and if it is a joint complaint, which parts of the complaint are about this service?

	 










	Who is attending the meeting today?

	You can ask who is attending the meeting, what their role is and if your complaint is about specific people who are their managers?

	Name:
	 

	Job title:
	 

	Name:
	 

	Job title:
	 

	Name:
	 

	Job title:
	 



	What do I want to say?

	In this section, put what you want to say to the service, including any questions you want to ask them.

	 

	What are the outcomes of the complaint you want?

	In this section, write what you want as an outcome of your complaint so you can discuss it in the meeting and how it can be achieved, if it can.

	 



	Things I do not want to happen:

	In this section, write about what you don’t want to happen in the meeting. 

	 




	What actions do you want your advocate to take? (if advocacy is involved).

	As advocates, we can help you in the meeting in a number of ways, please see below for some examples

	If this happens
	I want the advocate to

	If I don’t get to ask all my questions, I want the advocate to
	Ask the questions for me

	
	Remind me of the questions

	
	No actions

	If I need space or a time out, I want my advocate to
	Check in with me

	
	Ask for a break

	
	No actions

	 If there is an 
	 

	 
	 

	Notes: Write down anything else important that you think should go here. 
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