The
Advonet
Group

Providing Independent Advocacy

Help for young
people aged 11+ who are
unhappy about NHS care or
treatment
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OUR SERVICE—HOW AN ADVOCATE
CAN HELP YOU:
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But why would | complain
about my NHS Care?

Maybe: you had a bad experience;
confidentiality was broken:; you
needed more information to help

you to make choices about your
treatment

And what does making a
complaint involve?

It could involve your advocate
helping you to: wnte letters;
arrange meetings and attend
them; ask the person looking
at your complaint for updates;
have your voice heard and
improve future NHS care
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This leaflet was produced in conjunction with Caris Kilday, a young
graphic designer, and Youth Watch volunteers.
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